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FPCS-QIT: Family Planning Clinical Services-Quality Improvement Team

Executive Summary:

Directorate General of Family Planning (DGFP) is the prime department for FP/SRH
interventions through its facilities over the country in 64 districts under Ministry of Health
and Family Welfare (MOHFW). There is a quality improvement team named ‘Family
Planning Clinical Services Quality Improvement Team (FPCS-QIT) placed each of the 64
districts and its roams sub-district and below level for ensuring quality of care for
programme monitoring and for supporting staff who provide care. However, the
monitoring and reporting system is paper based and the tracking system is not optimally

working from different management tires.

Based on that, Clinical Contraceptive Service Delivery Programme (CCSDP) under
DGFP initiated strengthening the FPCS-QIT monitoring system using digital system.
Options Consulting Services Ltd. Under WISH2ACTION programme Bangladesh has
been supporting CCSDP/DGFP on strengthening the structure/system to IT-enabled and
linked with online tracking from HQ and other tires to capture the quality improvement
activities and to provide supports where and if needed. Other consortium partners of
WISH2ACTION i) Marie Stopes Bangladesh (MSB) as an implementing partner and ii)
Humanity and Inclusion (HI) support technically of these activities along with Options. .
An IT specialist from Options is working for strengthening IT enabled system and time to
time it has been shared with DGFP senior level staff both online and physically. It is
expected the digital monitoring tool able to strengthen the quality improvement system of
DGFP. The digital tool is enabled to lead the Quality Improvement Dashboard for DGFP
showing the performance of the field activities briefly from all tires of service delivery.

Additionally, the system can capture service statistics extended to people with disability.

Assessment checklist of FPCS-QIT software:
Four types of assessment checklists are developed in FPCS-QIT software for eight facility

categories (MCWC, UH&FWC, UHC, District Hospital, Satellite Clinic, NGO Clinic, Model
FP Clinic, and Community Clinic):
1. Facility Readiness form is to see quality of a facility related issues.
2. FP Service Clinical Supervision form is to observe quality improvement of family
planning services and clinical perspective.
3. MCH Services is to check quality of Maternal and Child health related issues.

4. Client Exit Interview is to assess client satisfaction level of facility.



FPCS-QIT consultants need to fill up these four forms at one facility where the provisions
are available during one visit. The visit plan also needs to be completed using this FPCS-

QIT digital tool before start visiting at facility level.

Setting up FPCS-QIT software and FPCS-QIT Android app:

FPCS-QIT app made for android system. It is a web APP. Please check your

internet connection before starting installation. Open “Google Play Store” and find

“‘FPCSQIT” app. Click on Play Store on your android smart mobile screen.

4 Y When “FPCSQIT” icon appeared then click on the
L] ——
icon for downloading and installation. *= This icon
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will come in Google Play Store for installation the
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nstalle
< % i This window takes time for
U Patient Ald (¢90T5 <%W)
- ITmedicus - Health & Fitness 1
O [ e completion of software
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KNG 43% 48MB 100M+ d loadi d
ownloading an

FPCSQIT

TechBPO Pro

fi——

- Teen Patti Gold- 3 Pattl, Poker, Rumm...
ey Moonfrog « Casino + Casual « Multiplayer )m
4.5% 37 MBE 50M+ —————

installation below window

will come:

ima free video calls and chat . “ This window shown

imo.im + Communication
¥ Update installed software FPCS-
) ) = J QIT. After clicking “Open” Allow FPCSOIT to

access photos, media
and files on your device?

A

message for GPS location setup. You have to press allow button

button mobile will shown a

DENY ALLOW

twice.



Setting up FPCS-QIT software in iPhone and iPAD:

FPCS-QIT software can operate in iPhone and iPAD. In your iPhone home find google
chrome or any browser. Click on that and type on address bar “fpcsqit.dgfp.gov.bd” then

below window will come:

DFPCSQIT =

| FPCSQIT-Monitoring and Supernvision Tool ¥ |
Username

-
Password

]

M Users Guide

Funded by:

AP 0 _ /N
i  WISH ACTION
UKald CIPPF Oovors B s o

¥ Uil Bl (e

@ Copyright @DOGFR, 2021, All Rights Reserved.




Operations with FPCS-QIT software:

FPCS-QIT software can run in any devices. Laptop, Desktop, Android oriented TAB and
Mobile could be used for FPCS-QIT software.

Mobile view:

After installing FPCS-QIT software from Google Play Store a logo will be
shown in mobile home page.

|

foodpanda FPCSQIT e s
[~
-
i , ool
Galaxy Store  Galaxy Themes
-" ring and Supervision — FPCSQIT-Montoring and Supervision .. e
Gold Roses o0gle semame s
Theme
o 2
- — M @
a ! &
-
Hangouts ome m v
) (] = A L= - = A‘ A o ™ = 4 A = o] = '
. . Write  username  and After clicking on “Log In”
FPCS-QIT logo shown like above Above screen will come for A A g 8 iy
. . : B assword in home screen utton above screen wi
screen. When click on that icon login  into  FPCS-QIT p
E software. and click on “Log In come.
login screen will come. button.

Pending visit plan alert:

An alert message will be shown during log in of consultant for their
gentle reminder of how many planned visit is pending in the system.
Pop-up message encourage consultant to complete pending report.

{5 PENDING VISIT PLAN THIS MONTH
s | Date Facaity Name

Stahd Sumsumesha Afa Mon,
Hagolbsg, MONC
| it samoumesm i on,
Haaribsg, MCWC

1| 1799200

2| 10082020




Create visit plan: v )

——
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N EN EN EN =

=8 ..l 39% B8 3:24 am
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CREATE NEW VISIT PLAN

CREATE NEW VISIT PLAN

N BN N KN N
1 1 Select Facil

| | ettty -

p——

El EN EN EN ERER 2N Date of Visit:

Gargar, UHEFWC

| 09-08-2020 Select Faclity
EN EN EN EN Arani, Rura! Dispensery(RD)
Bajubaghe, Sadar Cliniz

Baousha, LHEFWC

Gargari, UHBFWC

Godagar, Rurel Dispensary RD)

4 Visit Plan of September, 2020

Upload Visit Plan
(g oy, Mz M o fess)

Gogram, Rural DispensarylRD)
Your visit plan is not

fulfilled minimum 12 visit in each month

S Dae | Facly | Pupose Satus

pp) (e = A=) o] = > o] =
=T — d A 4 b 4
“ Click on calendar for Calendar will show for Select a facility for next visit
After clicking on “Visit plan” planning process and above selection a date for plan into FPCS-QIT software.
icon above screen will be screen will come. Could planning.
shown for developing visit change date and facility by
plan of FPCS-QIT software. user.
r r — N | without creation of visit plan FPCS-QIT
[E———— consultant cannot create a visit report. After
Prpcsalt @ creating a visit report cannot delete any
5 Vit Pl of Augst, 2020 created visit plan.
8 Date  Faciity Purpose  Status
5 Upload Visit Pan
Already Planned | ® [images anly, Max SMB o kess)
You have already started auditing for this date so o || monanp
cant be altered now. sang | HARNE
= For uploading visit plan, could be used
ol | mobile camera for creation picture. Or

could be added from local disk any picture
doc. By clicking on above button below
different options will come.

Audited facility cannot be Planned work plan shown Choose Fle Use phone
changed. Above message as above screen table. It P
will be shown when already would  be easier to @ O camera for
Camera Camecorder Files .
audited a facility. understand for FPCS-QIT uploading the
consultant. = .
A = = = visit plan docs.

Without visit plan FPCS-QIT consultant
cannot create any visit report in the system.

Visit plan should be completed before a
month. Approval visit plan have to enter into
the software by FPCS-QIT Consultant once in
a month.




Create FPCS-QIT assessment report:

r — N
PFrcsarr ®

FPCSQIT Reports Entry

‘Camp Performance

G P [ = J

Click on FPCS-QIT Reports
Entry icon. Next window

will be shown for entering
report.

New Report

Select Facilty
Select Facilty

Select Date from Visit Plan:

Date:

30082020

< [ =

@ =8 0.0 40% B 3:29 am

® .

New Report
Select Facilty

Select Facity
|
e
ranl, fugal Dispens ry(RD)
Bajubagha, Sadar Clnie
Bacushe, LHEFNC
Gargerl, UHSFWE
Godagari, Rura! Dispensany(RD)

Gogram, urel DispensaryD)

‘ S ] = A‘

™ & =6 ..l 40% @ 3:30 am

©)

New Report

Select Faciiny

Pakurla, UHEFUC

Select Date from Visit Plan:

17082020

For new report data entry
one pop up menu will
come.

FPCSQIT

Are you sure to create new audit for this
facility?

=] [ =

4

[3) Pakuria, UH&FWC
£ 30-08-2020

& SECTION 01: FACILITY READINESS

B Infrastructural facilities (Select
required option)

54. Required mamber of
designated rooms with
any provision for people.
Wwith disabilnty (ramp
with hand rai. proper
ditectians sigas) n the
facilty

5. Patient

hp=] [ = A‘

Select facility from facility
combo box. Facility will be
shown only GPS read the
correct facility spot.

G 101 e s

740.7. Availability of
consent forms for LARC
and PM

7418 Consent forms
for LARC and PM are
properly filed in and
signed by both service
prowicer and client

742..9. Availability of
Hational FP Manual

742.10. Aval abillty of
other related manual

SECE4

Finish

A < [ = J

When click on “Create
New” button then one
message will come like
above screen. When click
on “OK” option next screen
will come with entry form.

Scroll slowly and carefully
touch on screen to quality
checking data entry. Every
option will be saved
automatically and
instantly.

At first, Facility Readiness
form will come. In same
way another two forms will
come. One for FP Clinic
Service Supervision another
is MCH Services.

In every form clicking on
“Save and Next” button for
final save of data entry part.

Select date from visit plan
date combo box. Only
planned date will be shown
in combo box.

— \
—

SECH 1 SECe2 SECH 3 SEce d

v
sece2 v
SEch v
secod v
Finish A

‘After submission of quality report can't change
any selection.
Please go to each tab and review carefully
befare submission

A=) - =

. y

After full filling all data
entry click on “Submit &
Finish button for
completion of
assessment entry part.

Before final submission need to review again question
to question. After final submission of form consultant
cannot change any option without permission of DGFP
head quarter administrator.




Completion of FPCS-QIT assessment report:
After final submission of audit report below window will come on mobile screen:

"
P FPcsalT &

My Reports + New Report

FPCS-QIT Reports

Select Facility -

Facility

si
Name

Status Start Interview

Rajshahi,
Mewe
1 io% Pending » start

Rajshahi, Approved
Mewe 0509
0509 2020
2020 1234 PM

Rajshahi, Submitted
3 Mcwe 0509

0509 2020

2020 237 AM

Showing 1 10 3 of 3 entrles

In this screen, shown list of visit reports that done by
FPCS-QIT consultant. Any submitted or approved report
can view only. Pending report could start entry again for
completion rest of the part of data entry module.

Visit report could be sorted by facility and could be
exported into your system for reporting purposes.

L% (e

I
A

interview After completion of auditing consultant will take an
exit interview with clients in each facility. On
clicking the option “Interview” consultant can start
exit interview session with a client. After clicking
on the option below screen will be appeared:

® Completed Client Exit Interviews

NO COMPLETED CLIENT EXIT INTERVIEW
FOUND.

@ Start New Client Exit Interview

[3) Shahid Samsurnesha Arju
Moni, Hajaribag, MCWC
£410-09-2020

& SECTION 04: CLIENT EXIT
INTERVIEW

[ READ TO RESPONDENT: "Now |
would like to ask you about your
experience at the facility and your
satisfaction with the service you
received today. | would like to take
this opportunity to remind you that all
of your answers are completely

Client Exit
confidential. “ Intervew

Client Exit Interview:

Clients exit interview is an interview with
individual patient during visit day at facility.
Consultant could take one or more interview
from each facility.

After submission of visit data, client exit
interview can be taken by consultant at correct
facility spot. Without presenting in perfect
facility, consultant cannot be accessed for data
entry operation.

Interview question though in English but the
consultant will talk in Bangla by translating
questions for better communication with the
client.
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Camp performance data entry:

FPCS-QIT consultant performed a few number of camp. A camp organized by different

government and non-government hospital and clinic to achieve few target on family

planning long acting method like TL, NSV etc.

@ Clicking on this button below window will come:

Camp Performance

PDFPcsalT

- backK

Copy Exca

Search

Facillty

sl
Hame

Alankari,
UHEFWE:

Al nagar,
UHEFIWE

Alit gaon,
UHEFWG

Bagha,
UHEFWE:

Balagen], MCH-
FP Unit

Balagan],
Sadar Clinic:

Gthers

Show/Hide Column Print

In this window shown facility wise action button. Click on
then EEEZNER “‘CAMP

GAMP PERFORMANGE ENTRY

PERFORMEN ENTRY” option will come. After clicking on

that right side window will be shown:

“More” button

If data are not available then click on “+New Data Entry”

button. Below window screen will

Come for camp data entry.

= CAMP PERFORMANCE
‘ Camp Performance

—— +Mew Data Entry

8l Date

Facility
Hama

T NSY up In

= CAMP PERFORMANCE

+New Dats Entry

NEW CAMP PERFORMANCE DATA ENTRY

Alankari, UH&FWC

Date:  01-02-2021
s

NSV

-
-
-
-
-
-
-
v

After completion of data input in above screen click on “Submit & Save” button.

11



How GPS work during visit facility?

Global Positioning System (GPS) oriented FPCS-QIT software need to perfect
identification of facility latitude and longitude. GPS working based on GPS device built in
mobile or laptop. We used Google map for GPS location identification. Sometime prefix
GPS latitude and longitude is not properly work. Computer Operators of districts can help

to right GPS location identification and they can update these data, if needed.

When FPCS-QIT consultant visit a facility and logged into system then FPCS-QIT
software will be automatically track GPS current location. If current location is matched
then consultant can start visit report creation.

Permitted location will be shown in select box. If selected facility and location matched
then audit report can start; otherwise an error message will appear as below and visit

report creation could not be possible.

r Y r——

PFpPcsalt &

FPCSQIT-Monitoring and Supervision Tool

Create New Report <« Back

My Reports +New Report @

Green View Int : : n
Hagqani Masiid Q School & Law (
FIEat ARG o feE

' Error Message
Mechanix 9
x '“ 9 Sorry, You are not within or near the facili
{ - Monipur High premises.
Q School and College
Hungry Max e @
Go gle e %Lum--mn Teemns of Use
Select Facility
Select Facility v
Date
12-09-2020

This is first ever digital platform that synchronizing with GPS validation during report entry
in every facility level by FPCS-QIT consultant at Directorate General of Family Planning
(DGFP) under Ministry of Health and Family Welfare (MOHFW).

12



Interactive Comments and Feedback system:

FPCS-QIT software can help to interactive comments | = comments s reedsaok
and feedback mechanism for interaction with each csr sybstor 2t Donatat 1248
other. In each assessment form additional comments

and feedback mechanism system are available.

FPCS-QIT consultant and Administrator can inputs )
their feedback and comments in an interactive way.

Email system:

4 | am canfused on rating under question no @

Other than internal comments sharing Consultant can share any kind of information and

issue by clicking on above shown email button that placed in each FPCS-QIT assessment

form.

% Send Email:

Emall Fram:
FPCS-0IT, Sylhet<fpcsgiti@techbpopro.co

Receipants Email Addresses:

(seperated by commas)

Left screen shown an email format that consultant put
respective email address in “Recipients Email

Addresses”. Use separated commas for many recipients.

Write email subject in the box of “Subject”. Main details

write up would write in “Message” box.

13



Role of Administrator in FPCS-QIT software:

Administrator is an assigned position for acceleration of FPCS-QIT software activities.
He/she will play role as a supervisor and monitor. Administrator can manage all user’s
permission, unlock or approval of submitted report by FPCS-QIT Consultants, and they
can keep all consultants in one loop in an interactive feedback mechanism. In addition,
administrator can update questionnaire part and facility information if required. Details
description of modules that can be accessed by Administrator as below:

’ FPCSQ'T 0 0D and P4-Quality Improvement, CCSDP @

FPCSQIT-Monitoring and Supervision Tool A 7 HOME / <

O 9

Facility and Service Pravider Info

Dashboard
FPCS-IT Reports Management

User Management:
User management is a module that could manage all users in the system. Five types of

users are created for FPCS-QIT software management: i) Senior Managers, ii) Super
Administrator, iii) Administrator, iv) Consultant, and v) Data Entry Operator.

After clicking the icon “User Management” below window will come:

rﬁﬂ

User Management

New User User Profiles
- )
PO L)

User Management have two folders; “New User” is for creating of new user for system

-, <(Back

and “User Profiles” is for |“#--

HEHE |

management of existing
users in system. By clicking (=

on “New User” folder a new

window will come for new

user creation:

14



In the form select assigned facility from facility combo box. Write full name of user then
choose a photo of user. Write email address and valid mobile number. After that write, a
username and password for login purpose. Click “Submit & Save” button. After clicking

the button, a confirmation message will come to add user into system:

Mew User Info Added Successfully. Fill more details,

After clicking the “OK” button next window will come for other option.

h) < Back
- ﬂ Update Member Info

FPCSQIT-Manitoring and Supersision Toa!
Full Namef Designation:

Dr. Md. Sarwar Bari, Director (Finance)

Facility:
DGFP-HQ
Access Group: fsd
Selact Parmissions M Mobile Number:
Facility Permissions: Ghoyz0aq
Password:
Moduie Access:

Submit & Save

In above window confirm user’s access group that this use can avail into the system. After
completion of all access assign in the form click “Submit & Save” button. A confirmation

message box will come then click “OK” for finalization of user creation.

Click on “User Profiles” option for updating any option of existing users. It will appear

below window:

USER MANAGEMENT <« Back

Copy =~ CSV  Excel Print Search

Facility Name/ Designation Login Email/ lserame: Mabile Aocess Grp nfo

DGFP-HQ Dr. M. Sarwar Bar, Director (Finanoe) fad &G0 08q Seior Managers

Dinajpur, MCWG M. Firoz Zaman, Office Assistant cum Com puter Operatar, Dinzjpur firoz 72857211 Data Entry Operator

Rangpur, MCWE: Pari Banu, Office Assistant cum Computer Operator, Rangpur pari 071546868 Data Entry Operator

Cox's Baza, MCWE W, Shariful Islam, Dffice Assistant cum Computer Operator, Cox Bazar sharif 1620109250 Data Entry Operator

Bakolia, Chittagong, MCWE Maksuxda Khatun, Office Assistant cum Computer Bperator, Chottogram maksuda 01980910078 Data Entry Operator

Moulavi Bazar, MCWE M. Shafiqul lslam, Office Assistant cum Computer Operator, Moulvi Bazar shafiq 01984910911 Data Entry Operator

olpelpelpelpelbelpell

Sylhet, MOWE hc. Wasis Ul Haq ue, Office Assistant cum Computer Operator, Sylhet wasib 01969740450 Data Entry Operator

15



If want to update any user profile, then click on right side button “More...” then click on
“Edit Profile” for edit profile particulars. If want to delete any user can delete on “Delete”
option.

My Account:
My account module is for updating user’'s own password. It is only use for security

purpose. Click on “My Account” then a window will appear as below:

My Account

Change Password

In above window shown “Change Password” option that can help to change the user’'s

password. Click on “Change Password” option then a window will come as below:

< Back

Change Password:

Personal Details Student Info

Usernamef Email:

Name: DD and Phi-Quality Improvement, GGSDP
delgi email ddgi
Mabile: 01716643689
New Password: *

Retype Password: *

In above window write new password in “New Password” box and retype password in
“‘Retype Password” box. Then click on “Change Password” button for finalization of

changing password.
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Monitoring and Supervision Tool:
This module helps to see the checklist and questionnaire in details. Clicking on

“Monitoring and Supervision Tool” a window will come as below:

e e

& section 01 Facility Readiness & ssetion o2 FP service Clinica| Suparvizion

Y e

A& saction 0: MCH Sarvives & saction 0a: Cliant Exit Intarview

In above widow shown all existing created tools. If want to see in details then click on tool

individual preview as below:

& SECTION 01: FAGILITY READINESS

B Infrastructural facilities (Select required option)

Reguired number of designated rooms with any provision for people with disahility (ramp
with hand rail, proper directions signs) in the facility

a. Patient Examination RoomfProvidars room with water source for hand washing

b. Labor room {with water source, toilet and light) with adjustable bed for women with ) )
disahilities ) '

. 0T with adjustable bed for person with disabilities for maternal health and LARC & PM
sAnicas

d. Post-operativefpost [abor room

a. Cliant/patient waiting space exist, sitting facilities & clean with drinking water and water 0 )
supply for hand washing

f. A separate room with auditony & visual privacy for counseling

0. Unintarruptad electricity & water supply available with available toilat

Bj Human Resource

1. All sanctioned posts are filled with right personneal
2. All the staff have Job description & they are well informed

3. Are the staff received necessary training {in/pre-senvice)?

Facility and Service Provider Info:
This module helps to supervise the facility and its service provider’'s details information.

Click on “Facility and Service Provider Info” module then click on “Dynamic Elements”

option then below window will be sown as below:
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Dynamic Elements. < Back

Facllities Service Providers Service Provider Tralning List
Facllity Service Elements Facllity Category

In above window four option available:

Facilities: Click on this option a window will come as below:

N\ FACILITIES MANABEMENT < Back
All Facilities +Add New Facility
Select District:
All
Copy  Bxeel | Show/Hide Column | Print Search
8l District Facility Name Address Contact Person Email Mobile Action

1 DHAKA DGFP-HQ & Kawran Bazar, Dhaka-1215 i do@dgfp.gonbd 9121793
2 MYMENSINGH Pora Kandulia, UH&FWC
3 MYMENSINGH Guatala, UH&FWC
4 MYMENSINGH Ghoshgaon, UHEFWC
5 MYMENSINGH Gamaritala, UH&FWC
3 MYMENSINGH Dobaura, Sadar Clinie
7 MYMENSINGH Dakshin Maij Para, UH&FWC
3 MYMENSINGH Baghber, Rural Dispensary(RD)

In above window shown all facilities. Filtering possible as district wise by above select
box. If want to add any facility, then click on “+Add New Facility” tab and next window will

be shown as blow for add a new facility:

= Add New Facility:
Facility Name: Facility Phato:
Choose File | Mo file chosen

Select District: Latitude:

Select District v
Salect Thana: Longitude:

Select Thana v
Facility Addrass:

Notes:

Contact Person Name:

Maobila:

Email:
Submit & Save

Above window self-explanatory for data accommodation and after completion of data fill

up then click on “Submit & Save” button.




Service Providers: Click on this option a window will come as below:

- Back
bbbbb
= — —
. T
. e T
Family oy par

In above window all service providers will be shown that entered by facility data entry
operators. Administrator can check facility wise service provider.

Service Provider’s Training List: Click on this option to update the training list for

service providers. Administrator can add any new training and update a training list.

Service Provider's Training List
Copy | Excel | Show/HideColumn | Print Search Add
Name Order 1D Action
Enter List(s):
Counseling 0 @ (far multipie name use new fina a3 a speratar)
Tubectorny 1 (-]
PPBTL 2 @
NSV 3 @ m
Implant 3 @
PPFP 3 @

Facility Service Elements: Click on this option to update the service elements into

system. Administrator can add any new service to update accordingly.

Facility Service Elements

Copy | Excel | Show/Hide Column | Print search

Add Neow
81 Name Order ID Action
Enter List(s):
1 Nurnber of people with disabilties received services 0 @ (for imuiphe marme: use new ine s a sperator)
2 ANC 0 ]
s PNC 0 [}
4 Normal Vaginal Delivery 0 e m

5 Cesarean Section 0 @




Facility Category: Click on this option to update the facility category elements into

system. Administrator can add any new facility category to update accordingly.

Sl Narme

MW C

MCWC 07: Facility Readiness MCWC 02: FP Senvice Clinical Supenision MCWC 03: MCH Zervices

UHFWC

2 UHFWC 07: Facility Readiness UHFWC 02: FP Sarvice Clinical Supenvision UHFWC 03: MCH Zarvices

Upazila Health Cormplex

UHC 07: Facility Readiness UHC 02: FP Senvice Clinical upervision UHC 03: MCH Zarvices

Distrct Hospital

4 District Hospital 01: Facility Readiness District Haspital 02: FP Sarvice Clinical Supervision
District Hospital 03: MCH Zervices

Satellite Clinic

Zatallite 02: FP Zarvice Clinical Supenvision Satallite 03: MCH Sarvices

NGO Clinic

3 MGO Clinic 07: Facility Readiness WGO Clinic 02: FP Service Clinical Supenision MGO Clinic 03: MCH Senvices

Model Family Planning Clinic

Model FP Clinic 02: FR Zervice Clinical Supervision Model FP Clinic 03: MCH Zervices

Comrmunity Clinic

A Community Clinic 01: Facility Readiness Community Clinic 02: FP Service Clinical Supervision

Community Clinic 03: MCH Zervices

Above table shows eight facility categories for checklist distribution. These are distributed
as below:

SL# | Facility Category Facility Readiness FP Service Clinical MCH Client Exit
Supervision Interview

1 MCWC Full Full Full Full

2 UH&FWC Full Partial Full Full

3 UHC Full Full Full Full

4 District Hospital Partial Full NA Full

5 Satellite Clinic NA Partial Partial Full

6 NGO Clinic Full Full Full Full

7 Model FP Clinic NA Partial Partial Full

8 Community Clinic Partial Partial Partial Full




FPCS-QIT Reports Management:
This module is to report management that submitted by FPCS-QIT consultant from

different districts. Clicking on this option below window will come:

FPCS-QIT Reporls <« Back

Panding Approval Reparts Appraved Reparts Pending Reparts

9 Pending Approval Reports

Select District v Salect Facility v
Copy Excel = Show/Hide Column Print Search:
5l Distriet Faclllity Name Status Actlon
! AR :A::I;;‘uggzar e ?:nur;“;neznu 118 4M “
: FRESTIT, Syihet fﬁg?zzdzcnw ‘ ?fur;“;neznu 1206 PM “

Showing 110 2 of 2 entries

In above screen three tabs shown. These are “Pending Approval Reports”, “Approved
Reports” and “Pending Reports”.

Pending Approval Reports: This reporting system will help to see how many reports are
submitted that waiting for approval. Administrator can approve every report sending by
FPCS-QIT consultant.

Approved Reports: This reporting system will help to see how many reports are already
approved.

FPCS-QIT Reports - Back

Panding Approval Reports Approved Raparts Pending Reports

£ Approved Reports

copy | Excel | showsMide column ot
s Distriet Faclilty Name status Actian

" csmonme Co e

? FPGSAIT, Rangpur Pl 2600-E0E0 1201 PM TR

- T

o oo I

Showing 1 to 4 of 4 antrias

Pending Reports: This reporting system will help to see how many reports are pending

and waiting for approval.

FPCS-QIT Reports < Back

Panding Approval Reparis Appraved Reporis Pending Reparis

) Pending Reports
Select District v Salact Facility v
Copy | Excel | Show/Hide Column | Print Search
8l Dlstriet Facllity Name: Status Locatlon Checking Enabled
9 FPESQI, Sylhet SEI CETE, WA Pending Ho B

14-09-2020

Showing 1to 1 of 1 entries
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In above screen shown pending reports. Administrator can enable or disable location

checking system.

Report could filter by districts and facilities. This module is to guide all kinds of reports

which are submitted by FPCS-QIT consultant throughout the country.
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Role of Super Administrator in FPCS-QIT software:

Super Administrator is an assigned position at DGFP-HQ for acceleration of FPCS-QIT
software. Only one can play this role as a super administrator. He could play the role as
a technical expert. He/she can control the total Content Management System (CMS) into

the system. Details description of modules that can be accessed by Super Administrator

as below:
PFrcsarr 0 @
= FPCSQITMenitering and Supervision Toel & 1 HOME / <
# ~
fay) n
. cf & - on
* User Managament Access Conmol Management Password Management My Account

&

o
O
O

Onganization Semp & CMS Monitoring and Supenvision Too! Managenent Monitoring and Supervision Tool Facility and Service Provider nfo

I:I =

E

¥

Visit Plan FPES-)IT Reports. Bniry FPCS-QIT Reports Management

© =

Camp Perfomiance Facility Data Entry

B B s v k

k]

User Management:
User management is a module that could manage all users in the system. Five types of

users are created for FPCS-QIT software management. These are; Senior Managers,
Super Administrator, Administrator, Consultant, and Data Entry Operator.

After clicking the icon “User Management” a window will come:

rﬂﬂ

User Management

New User User Profiles
- ~
(VO i)

User Management have two folders; “New User” is for creating of new user for system
and “User Profiles” is for management of existing users in system. By clicking on “New

User” folder a new window will come for new user creation:
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~ <« Back

rﬂug«um

UPLDAD PHOTO
BASIC INFO:

FPOSQIT-Honttoring and Supervision Tool

Select Facility: Choose File |No file chosen
Select Facilty
Emal Address,
Full Name:

In above form select assigned facility from facility combo box. Write full name of user then
choose a photo of user. Write email address and valid mobile number. After that write, a
username and password for login purpose. Click “Submit & Save” button. After clicking

the button, a confirmation message will come to add user into system:

Mew User Info Added Successfully. Fill more details,

After clicking the “OK” button next window will come for other option.

h) <Y Back
- “ Update Member Info

FPCSQIT-Monitoring and Supersision Tool -
Full Name/ Designation:
Dr. Mdl. Sanwar Bari, Director (Finance)

Fagility: Choose File | Nofile chosen

DGFP-HQ v Username:
Access Group: fsd

Selact Parmissions M Mobile Number:
Facility Permissions: Ghoyz0aq

Password:

Module Acpess:

Submit & Save

In above window confirm user’s access group that this use can avail into the system. After
completion of all access assign in the form click “Submit & Save” button. A confirmation

message box will come then click “OK” for finalization of user creation.

Click on “User Profiles” option for updating any option of existing users. It will appear

below window:
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USER MANAGEMENT

+ Create New User

<« Back

Copy = CSV  Excel | Print

Faility

DGFPHY

Dinajpur, MCWC

Rangpur, MCHC

Cox's Baza, MGWG

Moulayi Bazar, MGWE

elielpelpelpelpelpbel

Sylhet, MOWE

Bakolia,Ghittagong, MOWE

Name/ Designation

Dr. Md. Sarwar Bari, Director (Finance)

. iroz Zaman, Office Assistant cum Com puter Operator, Dinajpur

Pari Banu, Office Assistant eum Computer Operator, Rangpur

Wdl. Shariful Islam, Bffice Assistant cum Computer Gperator, Gox Bazar

Maksixda Knatun, Office Assistant cum Gomputer perator, Chattogram

M. Shafiqul lslam, Office Assistant cum Computer Operator, Mouyi Bazar

Ml Wasib Ul Hoque, Office Assistant cum Computer Operator, Sylet

Mebile

@aoyzo8d

01723857211

01715036863

01620109250

1980910073

198411

I9HTINSD

Aooess Gp

Senior Managers.

Data Entry Operator

Data Entry Operator

Data Entry Operator

Data Entry Operator

Data Entry Operator

Data Entry Operator

If want to update any user profile, then click on right side button “More...

” then click on

“Edit Profile” for edit profile particulars. If want to delete any user can delete on “Delete”

option.

Access Control Management:
This module is for create user control group. This group will help to assign different users

level into the system. At present five users control group created. These are; super admin,

administrator, senior managers, consultant and data entry operator.

GROLUP MANAGEMENT P — <« Back

Copy | Excel | Columnvisibility | Print Search

Sroup Heme Info View/Lpdete Del
Administretor s = (<]
Consutant sahant =] (]
Deta Entry Operator Data entrycperatoratthe faciliylevel “@ (]
Senlor Mansgers Dnlydashbaard and reportviewing = (]
SUPERADMIN ALLAGOESS = @

Super admin can create additional group as required. Clicking on

Group” below window will come.

Cieate New Group

<« Back

o e

G Dol

mmmmmmmmm

() Agcss Control
[ sraus Menegement

T 0w aceess tangeriern

) camp Pertormance

) Configuration & CMS
¥ aynamic apnons

* ) ieggig cnegory

* [ cedgnanins

) Dashboard

button “+Add New

Write group name
and description in
particular box and
select module for
permission to

access of users

group.
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Password Management:
This module help to control all users password. If user forgot password then super

administrator can create a new password through this module.

W BacK
LS

Craate/Update Password

Login Cetalls

Beleet ser Group:
Select

Balect User:
Solact Usir

Usernames Emall: ©

Hew Fessword: ™

Retype Fasswond: ©

Submit

My Account:
My account module is for updating user's own password. It is only use for security

purpose. Click on “My Account” then a window will appear as below:

My Account

Change Password

In above window shown “Change Password” option that can help to change the user’'s

password. Click on “Change Password” option then a window will come as below:

<« Back

Change Password:

Personal Datails Student Info

Username/ Email:

Name: DD and PM-Quality Improvement, CCSDP
ddgj el dei
Mobile: 01716643689
New Password: *

Retype Password: ©

In above window write new password in “New Password” box and retype password in
“‘Retype Password” box. Then click on “Change Password” button for finalization of

changing password.
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Organization Setup & Content Management System (CMS):
This module includes some dynamic options and organizational information. Dynamic

options are as below:

Dynamic Options

Deslgnatlons Dlvislen, Dlstrict & Thanas

= =)

Designations: Designations options is for staff designation set up. It is backend data
entry system to enter the designation info for staff designations. By clicking over

“Designations” option below window will come:

< Back

Designation Management

Name Actlon Add Naw

Daif Nurse L @
Enter Deslgnatlon{g):

(for miritipte nante Usa new Hne 55 8 sparator)

Family Weltare Wisitor (FWW) B @

Medical Officer (Clinic) L] @

In above screen shown designation management entered. Right side of list shown adding

system of designations.
Division, District & Thana: This option will guide to enter latitude and longitude data of

division, district and thana in backend side of system. When click on this option below

window will come:

Division, District & Thana

-« Back

Copy | Excel | shaow/Hide Column Frint
8l Dlvislon

BARISHAL
6022014123460

1

BARISHAL

BARISHAL

BARISHAL

BARISHAL

BARISHAL

District

No. of Districts : 6

1. BARGUNA
18022014731200

BARGUNA

BARGUNA

BARGUNA

BARGUNA

aarch

Thana LaT LG

No.of Thana : 41 22.700000 90 366667

No.of Thana &

1. AMTALL
16022014216267

2. BAMMA
15022014213929

3. BARGUNASADAR
5022014223019

4. BETAGI
150220142 14060

In above window shown division, district and thana info with latitude and longitude data.
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Organization Information:
This module includes some organizational related data for organizational information

setup into the system. Clicking on “Organization Information” below window will come:
<« Back

Organization Information

Easicseting Basic Info:
SMTP Mail Settings Organizatlon Name: FRCSEIT - Monitaring and Supervision Tool
Loge Settings 5MS Sender Title: FRCSQIT
Spcial Plugins Domaln Hame: il
{ex- domain_name.com)
SEClseoE Oficlal Moblle: + (86 02) 9121793
Admin Password
Officlal Emall: Ha@dgha gov.ad
{thiz emai is used fo gef emails and send sofa reponse emaiis)
Paypal Settings
Official Address: DGFP-HQ

Asla/Dhaka

{Get time zane mfs from herg)

Time Zone:

Update Infa

In above screen all information of organizational category in different menus.

Monitoring and Supervision Tool Management:
This module helps to updates the checklist and questionnaire in details. Clicking on this

module below window will come as below:

< Back

Menltoring and Supervisien Teol Management

Tool Settings All Tools

O <

In above screen two options shown. One is “Tool Settings” another is “All Tools”.

Tool Settings: Tool settings is option to pre-set a few option for checklist updating.

Clicking on this tool below window will come:

Tool Settings < Back

Sectlon Management Consultant VS Sectlons

=

In above screen two options shown for tool settings. One is “Section Management”

another is “Consultant VS Sections”.
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Section Management: Clicking on

management.

“Section Management” for updating of section

Manage Sections < Back
Copy | Excel  Show/Hide Column | Print Saarch CREATE NEW SECTION
8l Sectlon Name Code Aetlon Sectlon Title:
Sectlon 01 Facllity Readiness “
! 20200504023758 Sectiondl
Sectlon Code:
Sectlon 02: FP Service Clinlcal Supervision “
t 2020554024115 Section 12
Descriptlon
2 Sectlon 03: MCH Services R—— “
20209504924255
Sectlon 04: Cllent Exit Interview “
4 2020504024523 Section 14
Showing 11ta 4 of 4 entries <
! Previaus Hext

Consultant VS Sections: Clicking on “Consultant VS Sections” for updating FPCS-QIT

consultant and sections assign.

Consultant VS Sections: < Back

Copy Excel Show/Hide Calurmn Print
sl Gourse Name Subjects

FPCS-QIT, Coxs Bazar « Saction 01: Facility Readiness | | « Section 02: FP Service Glinical Supervision | [ = Saction 03: MCH Services
0

« Saction 01: Facility Readiness | | « Section 02: FP Service Clinical Supenvision | | « Section 03 MCGH Services

N FPCS-QIT, Chittagong
0

g FPCE-QIT, Moulvi Bazar « Saction 01 Facility Readiness | | « Section 02: FF Service Clinical Supervision | | « Section 0% MCH Services
0

4 FPCE-QIT, Sylhet « Saction 01: Facility Readiness | | « Section 02: FP Service Clinical Superision | [ = Section 03: MCH Services
0

B FPGS-QIT, Rangpur « Saction 01: Facility Readiness | | « Section 02: FP Service Clinical Supervision | | « Section 03 MCH Szrvices
0

. FPCE-QIT, Dhaka « Gection 07: Facility Readingss | | « Section 02: FP Service Glinical Supervision | [« Section 03: MGH Services
01716643689

e FPCE-0IT, Dinajpur « Saction 01 Facility Readiness | | « Section 02: FF Service Clinical Supervision | | « Section 0% MCH Services

01716643689

All Tools: In this option super administrator can update any tools and checklist. Clicking on “All
Tools” option below window will come:

All Sections + New Section

Sectlon 03 MCH Services

Sectlon 04: Cllent Ext Interview

Showing 110 4 of 4 entries

Sertien 13: MOH Services

Sertien 04: Client Ext Interview

All Sections
Copy | Excel = Show/Hide Column | Print Search:
§l Seetlon Title Actlon
1 Sectlon 01: Facllity Readiness Sectien 01: Facility Readiness Maore .
z Sectlon 02: FP Service Glinleal Supervision Sextien [2:FP Service DlinicalSupervision Maore .

Mare

Mare

Previous HNext
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If want to update any section checklist, click on “More...” button in right side of table. Click

on” Edit Questions” then come up a below window:

Edit Section's Question E
—— SECTION TITLE
SECTIOM 07: FACILITY READINESS v Section 01: Facility Readiness
QUESTIONS

B 1. Infrastructural facilities (Select required option}
Question Yes No NA

Recuirad number of designated rooms with any provision for paople with disability (ramp with hand rail, proper dirsctions
signs) in the facility

a. Patient Examination Roomy/Proyviders room with water source for hand washing

b. Labor room (with water source, toilet and light) with adjustable bed for women with disabilities

c. OT with adjustable bed for person with disabilities for maternal health and LARG & PM services
d. Post-operative/post labor room
e. Client/patient waiting space exist, sitting facilities & clean with drinking water and water supply for hand washing

f. i separate room with auditory & vizual privacy for counseling

q. Unintarrupted elactricity & water supply availabla with availabla toilet

In above widow shown “+Add Question” button to add a new checklist or questionnaire.

Click on edit button will come below window for updating the checklist as below:

% Section D1: Facility Readiness

[ZiEdit Question

Select Question Typea: Ei Questian Header:
WATRIX-SINGLE ANSWER PER ROW v

Ei Questian Title:

H.B:¥ouean add hasie HTMLtaps to ereatz links, bold, talis. and undetline e

 Raws:!

Required number of designated rooms with any provision for people with disability (ramp with hand rail, pr
a. Patient Examination Room/Providers room with water source for hand washing

B, Labor room (with water source, tailet and light) with adjustable bed for women with cisabilities

0000

c. OT with adjustable bed for person with disabilities for maternal health and LARC & PM services

In the above window super administrator can add or delete any checklist option as

required.
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Monitoring and Supervision Tool view:
This module helps to see the checklist and questionnaire in details. Clicking on

“Monitoring and Supervision Tool” a window will come as below:

e |

& section 01: Facility Readiness & section 02 FP service Glinical Suparvision

e )

&5/ section 03: MCH Services &5/ section 04: Client Exit Interview

In above widow shown all existing created tools. If want to see in details then click on tool

individual preview as below:

2 SECTION 01: FAGILITY READINESS £ SECTION 02: FP SERVICE CLINICAL SUPERYISION
Bi Infrastructural facilities (Select required option) 1. Dbservation Checklist for Family Planning Counseling
Bi Counseling Skills (REDI) Observation Checklist

Yes No N
Required number of designated rooms with any arovision for pesqle with disaility {ramn o o o . . .
with nand rail, proger directions signs) in the facility Rating scale: 0=Not done/ 1=Needs Imp (Mot meeting minimum standard);
a. Patient Examination Room/Providers room with water source for hand washing o © o 2=Competently performed;
b Labor room (with water source, toilet and light) with adjustable bed for women with
disahilities RBPPDN Bulldlng
c. 0T with atjustable bed far person with disabilities for maternal health and LARC & PM o o o
senvices B B B 2 1 2
d. Post-operative/post labor room 1. Provider ensures confidentiality and Privacy throughout counseling
e. Client/patient waiting space exis, siting Facilities & clean with drinking water and water o o o
supply for hand wasning - l - 2 Iiespective of sex prowider listens to olient without interrupting himher
I A separate room with auditory & visual privacy for counseling 9. Provider gives corect information, using clear and simple language
0. Uninterrupted electricity & water supply available with available toilet
. B For New Clients Only: If return client, skipto— Q9

B3 Human Resource

Yes No n Exploration

. All sanctioned posts are filled with right personnel o]
[ 1 2
2. All the staff have Job descrintion & they are well informed -
4, Providar explores olients past experience with FF and knowledge about FP

3. Are the Staff received necessary training (in/pre-service)?

Facility and Service Provider Info:
This module helps to supervise the facility and its service provider’'s details information.

Click on “Facility and Service Provider Info” module then click on “Dynamic Elements”

option then below window will be sown as below:

Dynamic Elements <« Back

Facilites Servion Providers. Service Provider Training List

e ‘

Faglity Servioe Eements

In above window four option available:




Facilities: Click on this option a window will come as below:

) FACILITIES MANAGEMENT <« Back
Al Facilities |+ Add New Facility
‘Select District:
Al
Copy Excel Show/Hide Column Print Search:
8l District o Facility Name Address Contact Person Email Mobile Action

1 DHAKA DGFP-HY & Kawran Bazar, Dhaka1215 i dg@dgfpgoybd 9121783
2 MYMENSINGH Pora Kandulia, UH&FWC
3 MYMENSINGH Guatala, UH&FWC
4 MYMENSINGH Ghoshgacn, UH&FWC
5 MYMENSINGH Gamaritala, UH&FWC
b MYMENSINGH Dobaura, Sadar Clinic
7 MYMENSINGH Dakshin Maij Para, UH&FWC
] MYMENSINGH Baghber, Rural Dispensary(RD}

In above window shown all facilities. Filtering possible as district wise by above select
box. If want to add any facility, then click on “+Add New Facility” tab and next window will

be shown as blow for add a new facility:

= Add New Facility:

Facility Nama: Facility Phato:
Mo file chosen
Salect District: Latitude:
Select District v
Select Thana: Longitude:
Select Thana v
Facility Address:
Notes:

Contact Person Nama:

Mobile:

Email:
Submit & Save

Above window self-explanatory for data accommodation and after completion of data fill

up then click on “Submit & Save” button.
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Service Providers: Click on this option a window will come as below:

Rangpur saar

H @
o
o
' o]
=

. 5. Mhtarima Begum anaper Saar
FangRLG WS Maadical amaar (lnic) Rangears

In above window all service providers will be shown that entered by facility data entry

operators. Administrator can check facility wise service provider.

Service Provider’s Training List: Click on this option to update the training list for

service providers. Administrator can add any new training and update a training list.

Service Provider's Training List
Copy Excel Show/Hide Colurn Print Search: Add New
Name Order ID Aetion
Enter List(s}:
Counseling g ") {for multple name vsa new fina as a speratar)
Tubectormy 1 [~ ]
PPETL ) @
-
NSV 3 @
Irnplant 3 @
FRFP 3 -]

Facility Service Elements: Click on this option to update the service elements into

system. Administrator can add any new service it update it accordingly.

Facility Service Elements
Copy | Excel | Show/Hide Column | Print search Add New
st Name Order 1D Actian
Enter List(s):
1 Murnber of people with disabilties received serices o @ (for multhnia peme ura naw ina sa o spersio:)
2 ANC o =]
3 PHC a 2
4 Mormal Vaginal Delivery o @ m
Cesarean Section a -]




Desktop view for Office Assistant cum Computer Operator:

FPCS-QIT software could be operated in desktop PC (personal computer) and laptop.
Find google chrome or any browser and type “fpcsqit.dgfp.gov.bd” then press enter.
Senior Managers, Administrators and facility data entry operators can access in desktop
view into the software. Data entry operators (assigned computer operators) will play vital
role as a basic data input manager for updating facility performance data, sanctioned post
data, service provider and their training data. In addition, they can update assigned facility

information as required.

FPCSQIT-Monitoring and Supervision Tool & / HOME /

5 @

Facility Data Enry Service Provider Data Fniry

Data entry operator entered by their user ID and password then above window will be
appeared. Here are two types of entry modules are available. One is “Facility Data Entry”

another is “Service Provider Data Entry”.

Facility Data Entry:

R\ FACILITY DATA ENTRY ( Ba Ck
Copy | Excel Show/Hide Column Print Search
Sl District Faeility Name Address Cantact Persan Email Mobile Action
1 DINAJPUR Dinajpur, MCWC Dinajpur na na ] More ..
Showing 110 10f 1 entriss

After clicking on the “Facility Data Entry” module above window will be shown. In the right

€= Update Facility Info: Side Of WindOW CliCk on “More ..”
- S then click on “DATA ENTRY”
Dinajpur, MCWC

St _ option. Below window will be

DINAJPUR
Salect Thana:

DINAJPUR SADAR
Facilty Address:
Dinajpu

Contact Person Name:

Mobile:
o

Emait

Choose File | No file chosen
Latitude:

26 §32260
Longituce:
B8.642229

Notes:

appeared for data entry of facility.

In this window three TAB are
available. 1. Basic Info 2. Service

Info and 3. Sanctioned Posts.

Operator can enter all basic information of facility through “Basic Info” tab.



Service Data Entry:

Monthly service data will be entered into system through “Service Info” tab. By clicking on
service info tab and selection of specific month below window will be appeared for service
data entry. Three values will be entered here. If service will be available in this facility,
then “Service Available” is yes either no. If logistic and commodity will be available
“Commodity Available” is yes otherwise no. Number of particular services will be entered

under “Quantity” column.

August, 2020 -

81 Barvica Nama Barvica Available Commodity Available Quantity

1 12072020205124 N - W - -
Numbar of people with disabilities receivad services ° o

5 2062020227163 Mo - Mo - -
ANC -

3 2062020226554 Mo - Mo - -
PNC -

4 2062020230901 Ho - Mo - -
MNormal vaginal Dalivery -

5 2062020227556 HO . Mo . -
Casaraan Saction -

6 2062020227502 " - N - e
Neonatal Health Gare (1-28 days) " o =

2 2062020227047 N - n - -
Post Abortion Gare (PAG) " " -

Sanctioned post Data Entry:

Designation wise facility sanctioned posts will be entered through “Sanctioned Posts” tab.
For facility available sanctioned posts will be entered by designation in one time data

input because this data will not change frequently.

SANCTIONED POSTS
8l Dasignation Sanctioned Posta
1 Dai/ Nurse z
2 Family Welfare Visitor (FWY) z
3 Medical Officer (Clinic) z
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Service Provider Data Entry:

Medical Officer (Clinic)

Showing 1to 1of 1 entries

S Servica Providers <« Back
All Service Providers + Add New Service Provider
Copy Excel Show/Hide Column Print search:
8 Phote Facility Name Full Name Address Email Mabile Action
1 Dinajpur, MCWE Dy Dinajpur Sadar didd [

Praviouz - Maxt

After clicking on the “Service Provider Data Entry” module above window will be shown.

In the top side of window click on “Add New Service Provider” then below window will be

appeared:

N Sarvice Providars

< Back

All Service Providers + Add New Service Provider

= Add New Service Provider:

Service Provider Name:

Designation:
Select

Select Fasility:
Select Facility

Address:

Mabile:

Email:

Photo:

Choose File |MNao file chosen

Notes:

Submit & Save

In above screen data entry form of service provider will be appeared. By selecting of

designation and facility, available service provider needs to be entered by clicking on

“‘Submit & Save” button. After submission of service provider data below window will

come:
N Serviea Pravidars <« Back
All Service Providers + Add New Service Provider
Copy Excel Show/Hide Column Print Search:
8 Phote Facility Name Full Name Address Email Mabile Action
1 Dinajpur, MCWE Dy Dinajpur Sadar didd [

Medical Officer (Clinic)

Showing 1to 1 of 1 entries

Pravious - Maxt

In the right side of table click on “More...” option then click on “Edit Info”. After clicking on

“Edit Info” then click on “Training Info” tab next window will be appeared:
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TRAINING INFO

Dr. Kuddus 20204187
Medical Officer (Clinic)
0

ddd

8l Training Namea Trained/Skilled Providing Sarvicas

1 Counseling Ko v Ko v
2 Tubectomy Ko v Ko v
3 PPBTL Ho v Ko v
4 N3V Mo v Mo v
§ Implant No v Mo v
] PPFP Mo v Mo v

Here need to be entered training for service provider by selection on “Trained/Skilled” and

“Providing Services” columns. Selection should be yes or no.

These inputs are very important because this info will be calculated into quality

assessment audit tools that scanned a facility by selected FPCS-QIT consultant.



Dashboard:
Dashboard is a module for observe all performance as assigned indicators. Click on

“‘Dashboard” option then will be shown below window:

DASHBOARD <« Back

Performance Report Visit Report | Tools Report Client Exit Interview Training Report

i Performance Charts

Performance Charts Comparison Chart FP user's Report

Select Faclity:
Seleot Fasility

Number of young women
<18 received SRH services , 2020
All Facilities

izoo

1GC
©
o)

1100}
1106}

£E
&0
EE
B

Number of Services

Dashboard designed based on six tabs. These are:
i) Performance Report
i) Visit Report
iii) Tools Report,
iv) Client Exit Interview,
V) Training Report and
vi) FPCS-QIT Ranking.

Performance Report: This report helps to see all kinds of service data analysis and
graph of individual facility. This report again divided in four tabs. “Performance Charts”
tab will show a few graph and chart of indicators. “Comparison Chart” tab will show normal
and caesarean delivery performance comparison. “FP user’s Report” tab will show a table
for family planning user divided in FP and PPFP users’. Finally, “Service Report” tab will

show all service number in table.

Visit Report: This report helps to see visits report done by FPCS-QIT Consultant. This
report again divided in four tabs. “Facilities visited by FPCS-QIT” tab will show submitted
visit report by FPCS-QIT Consultant. “Actual VS Planned Visit” tab will show facility wise
number of planned and actual visit by FPCS-QIT Consultant. “Report Approval” tab will
show number of submitted report and number of approval report along with pending report
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by FPCS-QIT Consultant. “Visit Plan Monitoring” tab will show a table consultant and

facility wise visit plan and its status.

Tools Report: This report helps to see tools/checklist report done by FPCS-QIT
Consultant. This report again divided in the tabs. “Facility Readiness” tab will show
individual questionnaire marking (Yes, No and NA) reported by FPCS-QIT Consultant on
facility readiness form. “FP Service Clinical Supervision” tab will show family planning
score in checklist reported by FPCS-QIT Consultant in facility and date wise. “MCH
Services” tab will show maternal and child health marking (Yes, No and NA) by FPCS-
QIT Consultant.

Client Exit Interview: This report helps to see client satisfaction level interviewed by
FPCS-QIT Consultant. This report again divided in six tabs. “Client Exit Interview” tab will
show for which service client come to facility. “Exit Interview 2" tab will show the
expectation level of clients’ facility wise. “Exit Interview 3” tab will show client future
expectation to come to this facility again. “Average Waiting Time” will show average time
of client waiting at facility during visit day. “Client Satisfaction” tab will show client
satisfaction level of facility. “Satisfaction%” tab will show percentage of client satisfaction.

Training Report: This report helps to see various training level. Training categories will

be shown by training recipients.

FPCS-QIT Ranking: This report will help to senior managers for taking decision on best
FPCS-QIT consultant in aspect of their performance. This ranking table automatically will
show based on approved visit report, assessment status of facilities, number of camp and

aggregated performance data of camp.
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Instant Communication with FPCS-QIT administrator:

Consultant or any user level can communicate with FPCS-QIT Super Administrator to ask
their any kind of technical problem. For example forgetting password or user ID. Any type

of user end problem user can directly communicate through FB chat box.

Chat with Fpesgit Software Q

Hil How can we help you?

Clicking on above option below window will be shown.

FPCS-QIT software synchronized with Facebook. If you
, e X logged in your Facebook then click on “Chat in
Messenger”. If you are not interested with your chatting

Chat with Fpcsgqit Software
option then you can go for “Continue as Guest”.

Hi! How can we help you?
It is an instant messaging system. Administrator can
i i i
prompt reaction on any issues with user’s problems.
Continue as Guest

By continuing as a guest, you agree to Facebocks Terms,
Data Policy o110 Cookies Policy
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